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Extract

Level I, II and III Support. Creator of customized solutions with free and paid
software tools.
VMware Esxi, Proxmox and XenCenter: Creation; backup, shutdown and snapshots scripts and more.
Linux Server: Firewall, Squid, Named, DHCP, Samba shares/domain, Cyrus IMAP, Apache and more.
Windows Server: AD, GPO, DHCP, DNS, FILE SERVER, Printers and more.
IP phones, Switches (managed/POE/VLAN), routers/pfsense, VPN (ipsec/pptp/l2tp/openvpn), modems,
tablets, smartphones, access points, IP and Coaxial security cameras.

Strengths and Specialties

Responsible, orderly, neat, self-taught with constant updating, proactive, skillful, efficient, aware of the
needs of the client, willing, team worker and beginner trainer.
• Automatization Scripts on: Windows command line and linux bash in general.
• Adm. of Hosts and Guests on Vmware ESXi (free) and Proxmox VE/BS with scripting in both platforms.
• Adm. and configuration of Microsoft networks with Samba/A Directory domains and mail (O365, Suse
and GSuite).
• Backup of mail, file and databases servers to tapes, hard drives and NAS.
• Hard and soft problem resolution of terminals, servers, printers and communication equipments
• Assistance to lower levels of technical support. Also training and documentation.

Employed experience
Administrador de infraestructura IT de sucursales en BBVA
May 2022 - today (1 year 7 months)

Management of virtual machines in XenCenter (Citrix) and modifications to improve infrastructure
(more than 1000 vms). Management of ldap databases and queries in scripts. Survey of national
infrastructure and documentation. Maintenance and updating of apps in internal repositories.
Storage usage control. Running Ansible Playbooks. Approval of different models of notebooks,
monitors and Dock Stations. Maintenance and correction of bash and python scripts (NoMachine
virtual desktops, balancing, others).
Assistance to lower levels of support. Coordinate work with internal group. Peer training. Interviews
and selection of CVs*3 recommendations available
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IT infrastructure Administrator and Technical Support at Balat (Tym y Karides)
October 2019 - April 2022 (2 year 7 months)

Maintenance and management of physical and virtual servers on premise/cloud with Windows,
Debian. Virtualization on VMWare ESXi and clusters on Proxmox. Routers Mikrotik and Fortigate
with Firewall, multi wan, VPN ipsec, pptp and l2tp. Several softphones. Terminals: Windows, Debian,
Raspberry Pi OS, MacOS y smartphones (Android/iOS). Management, maintenance, logistics of
delivery, removal and purchase of work tools for operators. In charge of technical support for more
than 200 employees. Users ABM of web, asterisk and vpn systems. Creation of process
automatization solutions. Migrations of servers into more modern operating systems and packages
(like Apache/MSSQL/Win/Debian) *5 recommendations available

IT infrastructure Administrator and Technical Support at “Arroba Ingeniería” of Jorge Pascua
February 2011 - September 2019 (8 years 7 months)

Maintenance and management of servers with Windows, Suse, ESXi, phpList (mailing) on Suse,
routers with VPN, IP phones, PoE switches, cameras, printers, access points, terminals: PC,
smartphones, Raspberry pi, tablets, more. Infrastructure migration to virtual environments and in
the cloud. *8 recommendations available

Web developer and Technical support at Eshu Body Art
November 2010 - January 2011 (3 months)

Research and implementation of web site with domain registration. Setup and configuration of
Wordpress. Custom design with selected plugins and upload of picture gallery.

On-site Technical support at Award Support
april 2006 - october 2010 (4 years 7 months)

Technical support level I and II. Management, administration and configuration of Microsoft networks
on enterprise clients. Endpoint administration and Windows Server NT4/2000/2003, Routers, access
points and switches. Structured wiring. Massive cloning on new machines. Panasonic PBX configuration.
*4 recommendations available

Languages

Advanced English: Read, Write and understanding. Intermediate spoken English.
English communications on Chicco Argentina. Internet researchs. Also Croda Argentina, Akzo Nobel y other

clients on Award Support period.

Educación

Universidad De la Marina Mercante (UDEMM) Systems engineering, 2008 - 2011 (on hold)

Secundaria Pio IX Electronic Technician, 1999 - 2004

FUCE Web design, 2002 - 2003
Dreamweaver, Fireworks, Flash
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3 personas han recomendado a Javier Ignacio en BBVA

“Javier stands out for his proactivity, his empathy and his ability to solve problems. In a short time, he
became a reference and leader of the group”.
—María del Carmen Premuzic, currently works with Javier Ignacio at BBVA on Branch Platform
Architecture.

“Javier is a great representative of the values that make the BBVA group great”.
—David Alejandro Garay, is co worker of Javier Ignacio at BBVA on Channel Architecture group.

“Javier is EXTREMELY proactive, super committed to BBVA. Thanks to him, the team he carries was
able to be put in order despite having to provide solutions with minimal resources”.
—Esteban Ariel Risso, supervises Javier Ignacio at BBVA on Channel Architecture group.

5 people have recommended Javier Ignacio at Balat (Tym y Karides)

“I had the pleasure of working with Javier for a few years, including the entire pandemic. At all times
he was a person very committed to his tasks, and extremely proactive to improve and innovate in the
technological matters that corresponded to us. Always with good disposition, he more than fulfilled
the tasks assigned to him. I recommend him 100%!”
—Dario Vaineras, has directly supervised Javier Ignacio en Balat (Tym y Karides).

“I have had the pleasure of working with Javier, although we were not in the same sector, our
interaction was essential to resolve any inconvenience, doubts and everything related to his expertise
in systems development and technology. I must highlight his good disposition and efficiency in
everything that I and the entire commercial area have needed. With his warmth, empathy, education
and wisdom, he has been able to not only assist me with my requirements but also teach me with
patience and kindness. I recommend Javier 100% in his work and human life, a great person!!”
—Daniela Loguercio, has been co worker of Javier Ignacio at Balat (Tym y Karides).

“I recommend Javier for his commitment, camaraderie and conflict resolution. From the moment I
interviewed him, he showed me honesty and firmness, he knew how to quickly resolve situations that
had been stuck for a long time. I highlight the great work and commitment during the transition to the
remote modality, it was a pleasure to work with him.”
—Carolina Mena, Head of HR department, has been co worker of Javier Ignacio at Balat (Tym y
Karides).

“I highlight Javier's resolving skill in the face of different adverse scenarios as well as his quick
response. The breadth of his knowledge within his field of work together with the good predisposition
and compromised commitment towards them make him someone essential within the team. Off-road
professional!”
—Bernardo Aramburu, has been co worker of Javier Ignacio at Balat (Tym y Karides).

mailto:galvez@gmail.com
http://lnkd.in/b_Vnrr6


“Excellent professional, with a broad decisive profile.”
— Soledad Tules, has been co worker of Javier Ignacio at Balat (Tym y Karides).

8 people have recommended Javier Ignacio at Arroba Ingeniería

“Updated, but above all predisposed to solve.”
— Juan Manuel Falvo, has been client of Javier Ignacio at Arroba Ingeniería of Jorge Pascua.

“He is an extremely capable and effective person in his work. Committed and responsible. It is a
security that he will support your system.”
—Natalia Alaguibe, has been client of Javier Ignacio at Arroba Ingeniería of Jorge Pascua.

“Javier is a responsible and creative IT professional. Fast and effective response to normal
situations. And facing unexpected and challenging situations, he puts into play his capacity and
resolves these incidents gracefully. A player from the whole court.”
— Pablo Ortiz Urien, has been client of Javier Ignacio at Arroba Ingeniería of Jorge Pascua.

“Javier Gálvez, excellent professional. Technical knowledge, agility and flexibility.”
—Gabriel Fandiño, has been client of Javier Ignacio at Arroba Ingeniería of Jorge Pascua.

“Javier has supported us for several years on everything related to systems, networks and peripherals
such as mobiles and notebooks in the company I work for. responding quickly and efficiently every
time it has been requested.”
— Ing. Alejandro Villanueva, has been client of Javier Ignacio at Arroba Ingeniería of Jorge Pascua.

“For several years Javier has been a provider of IT solutions in the company REFIL S.A. where I
work. He is very efficient, responsible and effective, when requesting your services remotely or in
person. In the office, excellent.”
—Manuel Gómez, has been client of Javier Ignacio at Arroba Ingeniería of Jorge Pascua.

“Javier is a great network professional, with a lot of creativity and responsibility in what he does”
—Ruben Manuel Fixel, has been client of Javier Ignacio at Arroba Ingeniería of Jorge Pascua.

"Excellent co worker. He has sufficient knowledge and experience when collaborating in the
resolution or solving problems on Windows and Linux systems. Very good ability and willingness to
explain concepts to users and colleagues."
— Jonathan De Candia, has been co worker of Javier Ignacio at Arroba Ingeniería of Jorge Pascua.

3 have recommended Javier Ignacio at Javier Gálvez Support

“Javier is an excellent professional in his field that has helped me when I had a problem with my PC
or Notebook and he also always investigates new solutions in search of continuous improvement”
— Fabio Yoshino, has been client of Javier Ignacio at Javier Gálvez Support.

"Serious and responsible person. Avid for knowledge."
—Nahuel Hernán Espiño, Encharge of IT, Candela FEM, he was in other company when he worked
with Javier Ignacio at Javier Gálvez Support.

"Javier, knows a lot about technical support, and explains each of the things he is doing."
— Paloma Abate, has been client of Javier Ignacio at Javier Gálvez Support
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4 have recommended Javier Ignacio at Award Support

"He is a person with a very high learning capacity, very solid knowledge about technology and a great
ability to work in groups."
—Leonardo Videla, Technician , Award Support, has worked directly with Javier Ignacio at Award
Support.

"I was lucky to be able to work with Javier a while ago. I admired his passion for work and taught me
many things. He was always an excellent companion, willing to help us and never spared information to
teach us. Hopefully Javier will be lucky to find a new job where they recognize how much he knows and he
can develop his full potential."
—Gabriel Callegari,Technician , Award Support, has worked directly with Javier Ignacio at Award
Support.

"Javier is an excellent companion, always willing to help. Professionally he is very capable, and he is
always willing to learn new things."
—Luis Ezequiel Godoy Technician , Award Support, has worked directly with Javier Ignacio at Award
Support.

“An excellent technician. When he is looking for a solution he always gets it. Self-taught, effective and
practical in nature”.
—Guido Mendez, Technician , Award Support, has worked directly with Javier Ignacio at Award
Support.

Contact Javier Ignacio in LinkedIn at http://lnkd.in/b_Vnrr6
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